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Retaligent Solutions, Inc. Launches
Version 3.0 of Clarience 1:1™ Clienteling Suite
at NRF Big Show 2008

ATLANTA, GA, January 14, 2008 — Retail software company Retaligent Solutions, Inc.
(“Retaligent”), a leading retail Clienteling and Assisted Selling solution provider, today
announced the general release and successful deployment of its latest version of Clarience 1:1

Version 3.0.

Retaligent’s Clienteling Suite includes mobile, PC and POS components that provide sales
associates with detailed customer information such as purchase history, preference data, wish list
items and communication preferences. The Suite also includes task management tools including
email, to-do lists and calendars as well as manager level tools for monitoring associates sales
performance. This new version incorporates many new features and enhancements such as an
improved intuitive touch screen interface that reduces training time and increases usability. “We
worked very closely with our existing customers and other retail experts to design a Clienteling
system that improves associate adoption, provides a managers “dash-board” and helps
operations streamline myriad business processes,” said Scott Pearson, Chief Operating Officer of

Retaligent Solutions, Inc.

In addition, the company has incorporated new internationalization and localization capabilities in
order to meet the requirements of a broadening global, multi-lingual retail environment. “This is
another significant landmark for Retaligent because we are not just announcing the general
availability of new version of Clarience 1:1, but also that this version has been successfully
deployed outside the U.S. for a top-tier customer expanding its business internationally” said

Bryan Amaral, President & CEO of Retaligent Solutions, Inc.
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” As our US customers continue to expand abroad, into potentially dozens of countries, we now
have a solution that offers them the same capabilities and ease of integration that benefit their
domestic operations. We are increasingly focused on the broader market and believe that there
is a significant and expanding global opportunity for this type of solution, especially within the

luxury segment,” commented Amaral.

On January 14™ and 15™ 2008, Retaligent will showcase Clarience 1:1 v.3.0 at the National Retail
Federation’s Convention & Expo in the Jacob K. Javits Convention Center in New York City.
Retaligent will be exhibiting in booth # 2043 and will also be demonstrating their mobile and kiosk
Fitting Room technologies in the X08 Store of the Future Pavilion. “Retaligent is delighted to be
part of this event once again. We expect to see many of the world’s top retailers looking to find
ways to differentiate on the basis of the shopping experience and striving to improve associate
sales performance. Our Clienteling and advanced selling solutions are being recognized as an

important piece of the new in-store equation”, said Amaral.

About Retaligent Solutions, Inc.

Retaligent provides the world’s premier retailers with Clienteling, Advanced Selling and Gift
Registry/Wish List applications that improve associate performance while enhancing the
customer experience, in-store, at the point of decision. Founded on Retaligent’s

unparalleled retail expertise, Clarience1:1 enhances customer knowledge, provides associate
task and communication tools, delivers product knowledge and improves operations on a
common integrated platform. The solutions are available for mobile, PC, POS and kiosk devices.

Visit www.retaligent.com for more information.
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